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	Return Material Authorization Form

	1.   Complete section A.

	2.   Return form with section A completed to CMS.OPinfo@cobham.com. 

	3.   Cobham will return the RMA form with section B completed within 24 hours.

	4.   Update Repair Order with indicated price and RMA number, included in section B of RMA form.

	5.   Reference RMA number on shipping label and all customer paperwork returned to Cobham.

	6.   Include a copy of the RMA form in the shipment.


	SECTION A (To be completed by customer)

	Company Name:
	 

	Contact Name:
	 

	Phone Number:
	 

	Email Address:
	 

	Part Number:
	 

	Quantity:
	 

	Serial Number(s):
	 

	Repair Order Number:
	 

	Reason for Return:
	 

	
	

	
	

	Shipping details*               
(carrier & tracking number)
	 

	*If hardware is being imported to the US for repair, please contact Carleton for detailed shipping instructions (military hardware only) and send shipping details once available (both military and commercial hardware).*

	

	SECTION B (To be completed by Cobham)

	RMA Number:
	 

	Price:
	 

	Comments:
	 

	NOTE: Please include a copy of this form with your shipment.  Please reference the assigned RMA number on all shipping labels, documents, and repair orders.  Please include a Repair Order with the shipment for the price quoted above.  Only work that exceeds the above price will be formally quoted.


Carleton Technologies Inc. doing business as Cobham Mission Systems Division
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